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This text focuses on HUMAN RESOURCES MANAGEMENT & SUPERVISION topics. It includes
essential content plus learning activities, case studies, professional profiles, research topics and more that
support course objectives.
 
The text and exam are part of the ManageFirst Program® from the National Restaurant Association (NRA).
This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is a job task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and credential.
The online exam prep for students  is available with each textbook and includes helpful learning modules on
test-taking strategies, practice tests for every chapter, a comprehensive cumulative practice test, and more!
 
This textbook includes an exam answer sheet to be used with the paper-and-pencil version of the
ManageFirst certification exam.
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From reader reviews:

Diane Merryman:

Here thing why that ManageFirst: Hospitality Human Resources Management & Supervision with Answer
Sheet (2nd Edition) are different and trustworthy to be yours. First of all reading through a book is good
however it depends in the content from it which is the content is as tasty as food or not. ManageFirst:
Hospitality Human Resources Management & Supervision with Answer Sheet (2nd Edition) giving you
information deeper since different ways, you can find any publication out there but there is no reserve that
similar with ManageFirst: Hospitality Human Resources Management & Supervision with Answer Sheet
(2nd Edition). It gives you thrill looking at journey, its open up your own eyes about the thing this happened
in the world which is maybe can be happened around you. You can easily bring everywhere like in area,
café, or even in your way home by train. Should you be having difficulties in bringing the branded book
maybe the form of ManageFirst: Hospitality Human Resources Management & Supervision with Answer
Sheet (2nd Edition) in e-book can be your substitute.

April Harry:

The ability that you get from ManageFirst: Hospitality Human Resources Management & Supervision with
Answer Sheet (2nd Edition) will be the more deep you looking the information that hide in the words the
more you get serious about reading it. It doesn't mean that this book is hard to be aware of but ManageFirst:
Hospitality Human Resources Management & Supervision with Answer Sheet (2nd Edition) giving you buzz
feeling of reading. The writer conveys their point in particular way that can be understood by simply anyone
who read the idea because the author of this book is well-known enough. That book also makes your
personal vocabulary increase well. Making it easy to understand then can go together with you, both in
printed or e-book style are available. We suggest you for having this specific ManageFirst: Hospitality
Human Resources Management & Supervision with Answer Sheet (2nd Edition) instantly.

William Kozak:

The publication untitled ManageFirst: Hospitality Human Resources Management & Supervision with
Answer Sheet (2nd Edition) is the e-book that recommended to you to learn. You can see the quality of the
book content that will be shown to you. The language that writer use to explained their ideas are easily to
understand. The article author was did a lot of research when write the book, hence the information that they
share to you personally is absolutely accurate. You also can get the e-book of ManageFirst: Hospitality
Human Resources Management & Supervision with Answer Sheet (2nd Edition) from the publisher to make
you much more enjoy free time.

Alicia Cain:

Spent a free the perfect time to be fun activity to try and do! A lot of people spent their free time with their
family, or their friends. Usually they doing activity like watching television, planning to beach, or picnic



inside the park. They actually doing ditto every week. Do you feel it? Would you like to something different
to fill your own personal free time/ holiday? Could possibly be reading a book may be option to fill your free
time/ holiday. The first thing you will ask may be what kinds of guide that you should read. If you want to
test look for book, may be the e-book untitled ManageFirst: Hospitality Human Resources Management &
Supervision with Answer Sheet (2nd Edition) can be fine book to read. May be it can be best activity to you.
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