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Gain a complete understanding of the principles of quality improvement and their application to
present and future pharmacy practice

"This is a nice introduction to the concepts of continuous quality improvement. It is a comfortable read and
is written at an elementary level in comparison to other textbooks in the pharmacy curriculum. This may be
necessary, since the authors rightly conclude there is a lack of discussion of quality improvement in the
pharmacy curriculum. 3 Stars."--Doody's Review Service

"This book is a great resource for pharmacists and pharmacy students who want to learn about safety and
quality in pharmacy practice."--Laura Cranston, RPh, Executive Director, The Pharmacy Quality Alliance

Quality and Safety in Pharmacy Practice details the principles, approaches, strategies, and actions necessary
to improve the overall safety and effectiveness of pharmacy services. Although one of the book’s primary
goals is to enhance the quality of future health care, you will find guidelines that can be implemented
immediately to improve today’s pharmacy practice. This comprehensive text offers a complete overview of
quality in general, the reasons for improving practice, and actual day-to-day changes and approaches that
will positively impact the patient.

Quality and Safety in Pharmacy Practice is divided into five parts, covering:

The current and future landscape of health care quality and the business case for quality improvement and●

value-driven health care
Quality improvement concepts and tools, including statistical process control●

Quality and safety measurement, including mechanisms for gathering consumer feedback●

Incentives and other drivers of quality improvement●

Application of the principles of quality improvement to pharmacy practice -- complete with case examples●
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From reader reviews:

Kathryn Cannon:

Do you have favorite book? If you have, what is your favorite's book? E-book is very important thing for us
to be aware of everything in the world. Each book has different aim as well as goal; it means that publication
has different type. Some people truly feel enjoy to spend their the perfect time to read a book. They are
reading whatever they acquire because their hobby is reading a book. What about the person who don't like
looking at a book? Sometime, individual feel need book when they found difficult problem or perhaps
exercise. Well, probably you will require this Quality and Safety in Pharmacy Practice.

Daryl Biddle:

What do you with regards to book? It is not important together with you? Or just adding material when you
require something to explain what yours problem? How about your time? Or are you busy particular person?
If you don't have spare time to do others business, it is gives you the sense of being bored faster. And you
have extra time? What did you do? All people has many questions above. They must answer that question
since just their can do which. It said that about book. Book is familiar on every person. Yes, it is proper.
Because start from on jardín de infancia until university need this specific Quality and Safety in Pharmacy
Practice to read.

Joe North:

Often the book Quality and Safety in Pharmacy Practice has a lot details on it. So when you check out this
book you can get a lot of advantage. The book was compiled by the very famous author. This articles author
makes some research just before write this book. That book very easy to read you can find the point easily
after looking over this book.

David Clark:

Do you like reading a book? Confuse to looking for your preferred book? Or your book had been rare? Why
so many problem for the book? But virtually any people feel that they enjoy intended for reading. Some
people likes studying, not only science book but in addition novel and Quality and Safety in Pharmacy
Practice or even others sources were given know-how for you. After you know how the good a book, you
feel desire to read more and more. Science e-book was created for teacher or even students especially. Those
books are helping them to add their knowledge. In additional case, beside science e-book, any other book
likes Quality and Safety in Pharmacy Practice to make your spare time more colorful. Many types of book
like this.
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