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PRAISE FOR THE FIRST EDITION:

Öallows students and faculty to explore real-life health communication behaviors through role-playing,
interactive exercises, and examplesÖeasily adapted for use in many situations, sensitivity and diversity
trainingÖvery worthwhile book for every medical faculty member working to instill professionalismÖin
students.

óVincent Carr, DO, MSA, FACC, FACP, Uniformed Services University of the Health Sciences

The importance of good communication between health professionals and patients has been well
documented. Not only does it foster patient satisfaction, it can have a profound effect on health outcomes.
This casebook/workbook helps students, faculty, and health care providers to assess and practice key
interpersonal and health communication skills. It presents 45 communication scenarios for students to
critique and rewrite in order to enhance the interpersonal relationships of participants. The second edition
builds on the first with the addition of 11 new cases and theoretical discussions of interpersonal, gender,
intercultural, organizational, and media communication. Additionally, the new edition analyzes each scenario
in detail to facilitate broader use by an interprofessional team and expand awareness of the specific skills
needed by each health care professional. The new Take-Away Considerations feature at the end of each case
study reinforces an understanding of the elements of effective communication.

With an eye to time management, each chapter includes effective and ineffective examples of interpersonal
communication and interpersonal relationship building. Cases follow the same format including theoretical
underpinnings of a particular skill or set of communication skills, an overview of key topics, initial
interaction (for role play or analysis), discussion questions (with space for answers), interactive activities and
an alternate interaction highlighting more effective communication behaviors, follow-up discussion, key
points, and Take-Away Considerations. Scenarios can be used for role play and follow-up discussion in the
classroom, for small group work, or individually, as well as in the simulation center and for interprofessional
education courses.

NEW TO THE SECOND EDITION:

Includes theoretical introductions to interpersonal, gender, intercultural, organizational, and media●

communication
Presents 11 new case studies●

Provides an introduction for each case study●

Describes the application of communication theory for more effective use in the classroom, simulation●

center, or professional setting
Features Take-Away Considerations at the end of each case●
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From reader reviews:

Dana Gallo:

The e-book untitled Communication Case Studies for Health Care Professionals, Second Edition: An
Applied Approach is the reserve that recommended to you you just read. You can see the quality of the book
content that will be shown to anyone. The language that writer use to explained their way of doing something
is easily to understand. The writer was did a lot of research when write the book, hence the information that
they share to you personally is absolutely accurate. You also can get the e-book of Communication Case
Studies for Health Care Professionals, Second Edition: An Applied Approach from the publisher to make
you more enjoy free time.

Kevin Strickland:

Spent a free the perfect time to be fun activity to try and do! A lot of people spent their sparetime with their
family, or their very own friends. Usually they doing activity like watching television, about to beach, or
picnic within the park. They actually doing same every week. Do you feel it? Do you need to something
different to fill your own free time/ holiday? Could possibly be reading a book may be option to fill your
cost-free time/ holiday. The first thing you will ask may be what kinds of guide that you should read. If you
want to consider look for book, may be the reserve untitled Communication Case Studies for Health Care
Professionals, Second Edition: An Applied Approach can be great book to read. May be it might be best
activity to you.

Glen Thomas:

You may spend your free time you just read this book this e-book. This Communication Case Studies for
Health Care Professionals, Second Edition: An Applied Approach is simple to bring you can read it in the
recreation area, in the beach, train and also soon. If you did not possess much space to bring typically the
printed book, you can buy typically the e-book. It is make you better to read it. You can save often the book
in your smart phone. Consequently there are a lot of benefits that you will get when you buy this book.

Patricia Whetsel:

As a college student exactly feel bored to be able to reading. If their teacher requested them to go to the
library or make summary for some book, they are complained. Just very little students that has reading's
heart and soul or real their pastime. They just do what the teacher want, like asked to the library. They go to
generally there but nothing reading very seriously. Any students feel that studying is not important, boring
along with can't see colorful images on there. Yeah, it is for being complicated. Book is very important to
suit your needs. As we know that on this period, many ways to get whatever we wish. Likewise word says,
many ways to reach Chinese's country. So , this Communication Case Studies for Health Care Professionals,
Second Edition: An Applied Approach can make you sense more interested to read.
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