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Performing telephone triage requires the ability to make quick and effective decisions based on limited
information. Telephone Triage Protocols for Nurses, 5th Edition is your rapid-access resource, delivering
more than 200 triage protocols for evaluating patients' symptoms over the telephone. Each symptom entry
lists questions, grouped by urgency level, to determine whether the patient should seek emergency care
immediately, seek medical care the same day, call back for appointment, or follow home care instructions.
Detailed home care instructions are provided. Simple, direct, and useful, this is the most comprehensive and
user-friendly telephone triage book available.
 
Evaluate patients quickly and accurately, with this indispensable guide …
 
·         NEW: Protocols for altered mental status; rectal bleeding; and shingles
·         NEW: Content on phone triage program development and quality improvement
·         Flow chart format leads you from yes or no answers about symptoms to development of assessment,
and specific care recommendations
·         Quick-read format helps you provide fast and effective evaluations, even with limited patient
information
·         Easy-to-follow A to Z organization—by body system and by disease—helps you find topics quickly
·         Detailed home care instructions help you advise callers fully
·         Questions about symptoms are grouped by urgency level to aid you in making quick, accurate
assessments
·         Icons indicate maternity and pediatric considerations
·         Helps you avoid pitfalls such as accepting patients’ inaccurate self-diagnosis or not assessing patients
fully
·         Best practice recommendations guide instructors on telephone triage safety; roles and responsibilities;
training guidelines; and medical-        legal safeguards
·         Essential for all clinical nurses and practitioners charged with performing triage
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From reader reviews:

Karla Whisenant:

Information is provisions for anyone to get better life, information today can get by anyone on everywhere.
The information can be a know-how or any news even an issue. What people must be consider when those
information which is in the former life are challenging be find than now's taking seriously which one is
suitable to believe or which one the actual resource are convinced. If you find the unstable resource then you
obtain it as your main information there will be huge disadvantage for you. All those possibilities will not
happen throughout you if you take Telephone Triage Protocols for Nurses (Briggs, Telephone Triage
Protocols for Nurses098227) as the daily resource information.

Lisa Buffington:

Typically the book Telephone Triage Protocols for Nurses (Briggs, Telephone Triage Protocols for
Nurses098227) has a lot associated with on it. So when you make sure to read this book you can get a lot of
advantage. The book was written by the very famous author. Tom makes some research ahead of write this
book. This book very easy to read you may get the point easily after reading this book.

Joseph Ortiz:

Your reading 6th sense will not betray you, why because this Telephone Triage Protocols for Nurses (Briggs,
Telephone Triage Protocols for Nurses098227) guide written by well-known writer who really knows well
how to make book which can be understand by anyone who read the book. Written within good manner for
you, dripping every ideas and creating skill only for eliminate your current hunger then you still doubt
Telephone Triage Protocols for Nurses (Briggs, Telephone Triage Protocols for Nurses098227) as good book
not merely by the cover but also through the content. This is one reserve that can break don't judge book by
its handle, so do you still needing a different sixth sense to pick that!? Oh come on your looking at sixth
sense already told you so why you have to listening to one more sixth sense.

Bruce Herrera:

Beside this specific Telephone Triage Protocols for Nurses (Briggs, Telephone Triage Protocols for
Nurses098227) in your phone, it may give you a way to get closer to the new knowledge or info. The
information and the knowledge you might got here is fresh in the oven so don't always be worry if you feel
like an older people live in narrow village. It is good thing to have Telephone Triage Protocols for Nurses
(Briggs, Telephone Triage Protocols for Nurses098227) because this book offers for you readable
information. Do you often have book but you rarely get what it's exactly about. Oh come on, that will not
end up to happen if you have this in the hand. The Enjoyable blend here cannot be questionable, such as
treasuring beautiful island. So do you still want to miss this? Find this book and also read it from today!
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