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From the Foreword:

"This book is an excellent tool for practitioners who are interested in the merits and pitfalls of the
technique.... (The author's) research is an example of inventiveness, diligence and accuracy' - Freerk A.
Lootsma, Delft I nstitute of Technology

Data envelopment AnalysisisaMathematical Programme for measuring performance efficiency of
organizational units. The organizational units, termed as decision-making units (DMU) can be of any kind:
manufacturing units, a set of schoals, banks, hospitals, power plants, police stations, prisons, a set of firms
etc.

DEA has been unsuccessfully applied to measure the performance efficiency of these different kinds of
DMUs which share a common characteristic - that they are non-profit organization where measurement of
performance efficiency is difficult.

DEA has been employed for assessing the relative performance of a set of firms that use a variety of identical
inputs-say in the case of a school: quality of students, teachers, grants etc.,-to produce a variety of identical
outputs-number of students who pass the final year, average grades obtained by the studentsin the final

year etc.
DEA assumes the performance of the DMUs by using the concepts of efficiency or productivity whichis
measured as the ratio of total outputsto total inputs. Also, the efficiencies estimated are relative to the best

performing DMU or DMUSs. The best performing DMU is given a score of 100% and the performance of
other DMUs vary between 0 -100%.
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From reader reviews:
Amy Sims:

Spent afree time for you to be fun activity to accomplish! A lot of people spent their sparetime with their
family, or their very own friends. Usually they doing activity like watching television, about to beach, or
picnic inside park. They actually doing same thing every week. Do you feedl it? Would you like to something
different to fill your current free time/ holiday? Can be reading a book is usually option to fill your cost-free
time/ holiday. The first thing you ask may be what kinds of publication that you should read. If you want to
consider look for book, may be the book untitled An Introduction to Data Envelopment Analysis: A Tool for
Performance Measurement can be excellent book to read. May be it could be best activity to you.

Charlotte Ramsey:

An Introduction to Data Envelopment Analysis: A Tool for Performance Measurement can be one of your
beginning books that are good idea. All of us recommend that straight away because this publication has
good vocabulary which could increase your knowledge in vocabulary, easy to understand, bit entertaining
but nevertheless delivering the information. The article writer giving his/her effort to get every word into
enjoyment arrangement in writing An Introduction to Data Envelopment Analysis. A Tool for Performance
Measurement although doesn't forget the main place, giving the reader the hottest as well as based confirm
resource facts that maybe you can be one of it. This great information can easily drawn you into brand new
stage of crucia pondering.

Tony Reed:

Publication is one of source of know-how. We can add our information from it. Not only for students but in
addition native or citizen have to have book to know the up-date information of year to be able to year. As
we know those textbooks have many advantages. Beside most of us add our knowledge, could also bring us
to around the world. By book An Introduction to Data Envelopment Analysis: A Tool for Performance

M easurement we can acquire more advantage. Don't that you be creative people? To become creative person
must love to read a book. Merely choose the best book that appropriate with your aim. Don't become doubt
to change your life by this book An Introduction to Data Envelopment Analysis: A Tool for Performance
Measurement. Y ou can more pleasing than now.

Shelia Tonn:

Someindividuals said that they feel bored stiff when they reading a e-book. They are directly felt thiswhen
they get a half parts of the book. Y ou can choose typically the book An Introduction to Data Envelopment
Analysis: A Tool for Performance Measurement to make your own reading is interesting. Y our own skill of
reading talent is developing when you including reading. Try to choose simple book to make you enjoy to
read it and mingle the impression about book and studying especialy. It isto be 1st opinion for you to like to
wide open abook and study it. Beside that the publication An Introduction to Data Envelopment Analysis. A



Tool for Performance Measurement can to be your brand-new friend when you're feel alone and confuse
with the information must you're doing of that time.
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