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In this completely revised and updated edition of the customer service classic (more than 600,000 copies
sold), Carl Sewell enhances his time-tested advice with fresh ideas and new examples and explains how the
groundbreaking “ Ten Commandments of Customer Service” apply to today’ s world.

Drawing on his incredible success in transforming his Dallas Cadillac dealership into the second largest in
America, Carl Sewell revealed the secret of getting customersto return again and again in the original
Customersfor Life. A lively, down-to-earth narrative, it set the standard for customer service excellence and
became a perennial bestseller. Building on that solid foundation, this expanded edition features five
completely new chapters, aswell as significant additions to the original material, based on the lessons Sewel
has |earned over the last ten years.

Sewell focuses on the expectations and demands of contemporary consumers and employees, showing that
businesses can remain committed to quality service in the fast-paced new millennium by sticking to histime-
proven approach: Figure out what customers want and make sure they get it. His “Ten Commandants”
provide the essential guidelines, including:

» Underpromise, overdeliver: Never disappoint your customers by charging them more than they planned.
Always beat your
estimate or throw in an extra service free of charge

» No complaints? Something’ s wrong: If you never ask your customers what else they want, how are you
going to giveit to them?

» Measure everything: Telling your employees to do their best won’t work if you don’t know how they can
improve

« Borrow, borrow, borrow: Sewell, for example, learned about hospitality from Japanese culture, cleanliness

from Disney, and
politeness from his mother.
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From reader reviews:
Mandi Rice:

The feeling that you get from Customersfor Life: How to Turn That One-Time Buyer Into a Lifetime
Customer is amore deep you digging the information that hide inside the words the more you get serious
about reading it. It doesn't mean that this book is hard to understand but Customersfor Life: How to Turn
That One-Time Buyer Into a Lifetime Customer giving you enjoyment feeling of reading. The article author
conveys their point in specific way that can be understood simply by anyone who read that because the
author of this e-book iswell-known enough. This particular book also makes your current vocabulary
increase well. So it is easy to understand then can go along with you, both in printed or e-book style are
available. We recommend you for having this kind of Customersfor Life: How to Turn That One-Time
Buyer Into a Lifetime Customer instantly.

David Brouwer:

Hey guys, do you desires to finds a new book to see? May be the book with the title Customers for Life:
How to Turn That One-Time Buyer Into a Lifetime Customer suitable to you? Often the book was written by
popular writer in this era. Typically the book untitled Customers for Life: How to Turn That One-Time
Buyer Into a Lifetime Customeris one of several books which everyone read now. This book was inspired a
lot of people in the world. When you read this guide you will enter the new dimension that you ever know
prior to. The author explained their plan in the ssimple way, so all of people can easily to comprehend the
core of this publication. This book will give you a great deal of information about this world now. To help
you to see the represented of the world on this book.

Christopher Arnold:

A lot of people always spent all their free time to vacation or perhaps go to the outside with them family or
their friend. Are you aware? Many alot of people spent these people free time just watching TV, or perhaps
playing video games all day long. If you would like try to find a new activity hereislook different you can
read abook. It isreally fun for yourself. If you enjoy the book which you read you can spent the whole day
to reading areserve. The book Customersfor Life: How to Turn That One-Time Buyer Into a Lifetime
Customer it is very good to read. There are alot of people that recommended this book. These people were
enjoying reading this book. Should you did not have enough space to deliver this book you can buy often the
e-book. Y ou can mOore quickly to read this book through your smart phone. The priceis not to cover but this
book offers high quality.

L ena Robertson:

A lot of reserve has printed but it differs. Y ou can get it by internet on social media. Y ou can choose the
most beneficial book for you, science, witty, novel, or whatever by means of searching fromit. It is known
as of book Customersfor Life: How to Turn That One-Time Buyer Into a Lifetime Customer. Y ou can add



your knowledge by it. Without departing the printed book, it may add your knowledge and make anyone

happier to read. It is most important that, you must aware about guide. It can bring you from one destination
to other place.
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